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I hope the start to 2018 has been a happy and healthy one for all our customers and their families. MHA 

Care are looking forward to the year ahead, as we make plans for the best way to support you and our 

local communities. Many of you may be aware that MHA Care currently have a waitlist in place for some 

of the Commonwealth Home Support Funded services (CHSP), we are pleased to be able to report that 

we are slowly starting to reduce the number of people waiting to access these supports, our service team 

work closely with our customers to ensure information and support is provided while waiting for services to 

commence. MHA Care were very excited to once again be involved with the Yarrawonga / Mulwala 

Lifestyle Fair on Sunday March 4th, the fair provided the opportunity for us to meet many of our local 

customers along with new people to the area, it also provided the opportunity for local organizations to 

meet and share service information, ensuring we are all working together to provide appropriate and 

timely support that will assist people to remain living independently in their own homes. 

Wendy Farrall                                                                                                                                            

Service Manager 

 

 

Welcome to 2018, I hope you all enjoyed a safe and happy Festive Season and New Year. We have 

recently conducted a sample Customer Survey with the results providing some pleasing feedback for our 

organisation and Care Workers. In reviewing the survey feedback we have identified that we need to 

improve in providing information to you about things like your Rights and Responsibilities and our 

Complaints and Feedback processes on a more consistent and regular basis. We will also be working to 

improving how we inform you of changes to your services that may occur from time to time. I would like to 

thank all of the customers who were involved in the survey and provided their valuable feedback that we 

will now use to inform improvements to your services and supports. 

I would also like to acknowledge and thank you for the patience and understanding of those of you who 

have been placed on our waiting list for some of our Commonwealth Home Support Funded services. 

Michael Hogan                                                                                                                                           

CEO  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

PUBLIC 

HOLIDAY Office 

Closures 

 

Please note that the MHA 
Care office 22 Orr St, 

Yarrawonga will be closed 
on the following dates. 

Sorry for any 
inconvenience this may 

cause. 
 

Labour Day 

Monday 12th March 
 
 
 
 

Easter Weekend 
Friday 30th March 

through to Monday 2nd 
April 

 
 
 
 
 

Anzac Day 
Wednesday 25th April 

 

 

 

 
For all non-essential 

services such as Home 
Care scheduled for these 

Public holidays a 
coordinator will contact 
you to reschedule your 

service. 
 

All essential services such 
as Personal Care and 

Meals on Wheels will still 
take place on public 

holidays. 
  

  

DID YOU KNOW YOU CAN PURCHASE 
ANY OF OUR SERVICES PRIVATELY? 

PRIVATE SERVICES 

  
MHA CARE OPP SHOP 

We invite all clients and their 
families and friends to visit our 
Opp Shop sites located on 
Benalla Road Yarrawonga, the 
volunteers have worked hard and 
have done a great job of 
improving the layout and 
presentation of items at the 
shops and nursery centre. It is 
well worth paying them a visit and 
grabbing a bargain.  
Get down and have  
a look if you get a  
chance, with  
proceeds going  
back into our 
communities you 
won’t be disappointed. 
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