CHRISTMAS NEWSLETTER
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Direct Debit

A Message From MHA Care CEO

On behalf of all of us at MHA Care | would like to
wish all of our customers a Merry Christmas and a ‘ \ , ;
Happy and Safe New Year. ‘ N

| would like to take this opportunity to thank you September Winner - Ruth Jurriaans,
for your patience and understanding as we strive to
continue to deliver quality services that meet your

I Yarrawonga : $20.00 Woolworths Voucher

needs in an environment that is undergoing October Winner - Norma Caldwell,
significant change. Your feedback over the past 12 Nathalia : $20.00 IGA Voucher
months has been invaluable in providing guidance
to develop and improve our services and supports November Winner - Jeanette Steel,
to you. Numurkah : $20.00 Woolworths Voucher
| look forward to MHA Care continuing to provide Sign up to pay your monthly account

your services and supports in 2018 and to work
with you to continue to meet your needs.
Kindest Regards,

4/7 - $ office today on: (5742 1111) $
4 I ‘ d

Michael Hogan.
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balance via direct debit and YOU could be
the December winner! Contact the MHA

-ll"’

2017 - 2018 Christmas Office Closures
Monday 25th December 2017 * Tuesday 26th December 2017 * Monday 1st January 2018

Please note : We will not be providing Home Care and / or Respite Services on the above dates. We will

If you do not require our services over the Christmas and New Year Period please call the Yarrawonga office
on (03) 5742 1111.

Planned Activity Groups—Christmas Closures

I Cobram PAG — Closing from Monday 18™ December 2017 - Friday 12 January 2018,
Nathalia PAG — Closing from Monday 18" December 2017 - Friday 12" January 2018,
Yarrawonga PAG — Closing from Monday 25" December2017 - Friday 12™ January 2018,
All groups re — commencing Monday 15" January 2018.
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only be providing Meals On Wheels and Personal Care services unless you advise us that this is not required.




A Message From The Service Manager

As another year draws to an end, it is an
opportune time to reflect on the year past, 2017
has proved to be a very busy year indeed.

55 Community and Home Care Workers
travelled 2,442 kms to provide 42,000 hours of
Home Care, Personal Care, Respite, Property and
Home Maintenance services along with a total of
27,446 delivered meals across the shire.

202 customers participated in 504 planned
activity groups throughout the year, including
centre based activities, long and short day
outings, shopping trips, swimming programs,
multicultural days, special celebrations and
community events.

MHA Care prides itself on providing high quality
services that support community members to
remain living active, independent lives in their

own homes and communities.

We look forward to 2018 with the same
enthusiasm and commitment to providing home

care services that meet the community’s needs.

| would like to take this opportunity to wish you
and all your families a happy, healthy and active
Christmas and New Year.

IJ\M

Wendy Farrall, MHA Care Service Manager.
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f}’ifg Christmas Fun Fact P}”&‘

Did you know for many German zoos, a
high point of the animal year is the arrival of
discarded Christmas trees. Thousands are fed to
Elephants, Camels, Polar Bears and a variety of
other animals. The trees are rich in Vitamin C and

other healthy properties. ______
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http://www.spiegel.de/fotostrecke/photo-gallery-a-festive-feast-for-the-animals-fotostrecke-77321-4.html
http://www.spiegel.de/fotostrecke/photo-gallery-a-festive-feast-for-the-animals-fotostrecke-77321-6.html
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