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Mission Vision and Values
Vision
MHA Care provides “The Right Care for You”.

Mission
MHA Care will deliver ongoing tailored services that support people to maintain their independence and
to remain living in their homes and communities.

Values
MHA has identified five core values that the organisation and its staff live by:
Compassion:

MHA customers represent some of the most disadvantaged and less fortunate
members of our community and our staff are committed to treating each of these
customers with compassion and respect.

Accountability:

The Board of Management and Leadership Team maintain the highest levels of
accountability for providing a high-quality, reliable service to the communities in
which it operates.

Responsiveness: MHA provides a service that is responsive to the needs of its customers and
stakeholders.
Transparency:

The Board of Management, and Leadership Team are committed to operating in a
transparent way so as to promote the continuing confidence of its customers and
stakeholders in the organisation.

Sustainability:

MHA Care provides services that are critical in maintaining the health and well-being
of its customers, and therefore will operate in a sustainable way so that these
services can continue to be provided over the longer-term.

Our Signature Behaviours
At MHA Care the way we do our business is underpinned by our signature behaviours which are based
on the following:

Our People

Our Performance

1. We will deliver all of our services the way we would like
them to be delivered ourselves.
2. We will Promote all MHA Care services with integrity and
enthusiasm.
3. We will take ownership for our actions and responsibilities.
4. We will demonstrate that we are the best at what we do.

Our Professionalism

5. We will treat everyone with respect and compassion.
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Chairperson’s and CEO’s Report
On behalf of the Board of Management of MHA Care Limited we are pleased to present this report
outlining the performance of the company in the period from July 2019 to June 2020.
MHA entered the 2019-20 year with a high degree of optimism and confidence following a period of
stability and was looking forward to continued and steady growth in the delivery of our services.
Unfortunately, we could never have planned for an event like the COVID-19 Pandemic.
Business as usual became a thing of the past as the Board, the Management Team, and our valued Service,
Community Care Worker Teams and Volunteers were faced with the significant challenge of keeping our
services running and more importantly reducing the impacts these changes would have on ability to
support all of our clients to maintain their independence, health and wellbeing.
It was through the combined efforts of our clients and everyone at MHA to work within the guidelines of
the Commonwealth and State Health Departments as they evolved and changed during the Pandemic that
allowed us to continue to deliver high-quality supports and services to our elderly clients, people with
disabilities and their carers. During this period, the Board and Management Team were committed to
ensuring that services continued to be delivered and that our staff and volunteers had access to the
appropriate equipment to ensure their safety and that of our clients.
FoodShare continued to make great community connections with hampers and rescued food now being
provided directly to local community groups and Schools across the Moira Shire. Our reinvigorated
relationship with the Shepparton and Wodonga Foodbanks has seen a significant increase in the amount
and variety of food products we have been able to provide to the disadvantaged members of our
community.
Throughout the later part of this year the Team at MHA have been able to successfully navigate the
challenges of the COVID-19 Pandemic, and this has been demonstrated through our ability to continue to
deliver services to existing and new clients which resulted in MHA posting a surplus of $366,899 for the
financial year on an operating revenue of $6,990,851.
We look forward to building on our learnings with an increased focus on supporting our staff and to return
to a “new norm” while continuing to embrace change and improve outcomes for all our clients.

Bernadette McKenzie
MHA Chairperson

Michael Hogan
Chief Executive Officer
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Service Manager’s Report
What an array of words and emotions come to mind when I look back over 2019/ 2020, the community
has experienced a year like no other, it’s been a busy and ever changing time for the organisation, but
also a confusing, concerning and life changing experience for the community as a whole.
While the challenges of maintaining services and providing supports to the community during the COVID
-19 Pandemic has proven to be difficult at times and has seen the need for MHA Care to change how we
deliver services in response to the COVID-19 restrictions, it can also be said we have witnessed many
positives during this period, we have seen people, helping people, communities band together along
with organisations working more closely, we have seen some positive changes to how we deliver
services, that we can take forward, while also seeing areas where we need to continue to learn and
grow, through it all we have seen our amazing teams from administration to care staff and volunteers
work together to support our clients and their families.
At the end of the reporting period MHA Care were providing Commonwealth (CHSP), State (HACC PYP)
and Privately funded services to 1273 clients across the shire and surrounds.
•

44 Home and Community Care Program for Younger People
clients

•

839 Commonwealth Home Support Program clients

•

390 Private clients

Assessment
The Regional Assessment team are responsible for conducting client
assessments on behalf of the Commonwealth and State
Governments and the Department of Health.
The holistic assessments determine eligibility to access government
funded services, while assisting clients to access the supports required to meet their goals.
The assessment team conducted 522 CHSP assessments and 110 HACC PYP assessment/reviews in the
last DHHS reporting period.

Home And Community Care Services
Approximately 63 Community Care Workers travelled 265,000 kms, providing 82,845 hours of services.
440 Meals on Wheels volunteers delivered 21,316 meals to MHA customers across the region.
40, 147 hours of private services were purchased in 20219/20 with requests for services being received
from, Post-Acute Care and Transition Care programs, Carer Support Services, NDIS, Cobram District
Health, Community Interlink, Benetas, Australian, Veterans Home Care, Villa Maria and MHA Care Home
Care packages to name a few.

Planned Activity Groups (PAG)
The MHA Care Planned Activity Groups provide activities, outings, friendship, and support. Groups
operate from Yarrawonga, Cobram and Nathalia, over the past year, 251 Planned Activity Group clients
have spent 21,880 hours participating in an exciting array of activities both in house and in the
community, including Swimming and Hydrotherapy groups, Morning Melodies, Shopping Trips, Movies,
Lunches, Craft and Special Celebrations.
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The Planned Activity Groups also have guest speakers who regularly attend, providing presentations on
a wide variety of topics.
Unfortunately due to COVID-19, as directed by the
Government and the Department of Health and Human
Services, our Planned Activity Groups have been placed on
hold since March 2020, the PAG Coordinators have done an
amazing job keeping in touch with all our clients: and:
Conducting 2141 welfare checks and
Delivering 381 activity packs to their PAG clients.
The feedback received from client’s is that these calls have
helped many feel supported and less anxious during this
difficult period.

COVID-19
As mentioned COVID -19 has changed the world and the workplace as we knew it. With the support and
dedication of all our teams MHA was able to successfully meet the challenge of continuing to provide
services during this period of great unknowns by ensuring that both client’s and workers remained safe
and well at all times.
While there has been a lot of well-deserved media attention around the great work being done by staff
in hospitals and residential settings, little attention and acknowledgement has been given to the
Community Care Sector and the staff that deliver these valuable, necessary and vital services to
individuals living in their own homes.
I would like to thank all the MHA Care, Care Workers for all their hard work and dedication during this
challenging period. They have, at all times put the clients at the centre of what they are doing and
remained committed to making sure their clients felt supported and cared for during this difficult
period.

Home Care Packages
The Home Care Package Program has continued to grow over the past year, at the end of the reporting
period, 154 package recipients have elected to have their packages and services managed by MHA Care.
MHA Care now employ 4 Care Coordinators, who work alongside Home Care Packaged clients, ensuring
the appropriate services and supports are in place to meet their care needs.
The Home and Community Care industry is an ever-changing environment, however with this brings
exciting opportunities for growth and the ability to continue to provide support, care and most
importantly connections to our communities.

Wendy Farrall
Service Manager
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Our Staff
MHA Care employs 94 people from across the Moira Shire and into bordering towns. The workforce is
comprised of full time, part time and casual staff. This includes a Finance and Administrative team,
Assessment team, Opportunity Shop and FoodShare teams, Home Care Package team, Service Intake
and Coordination Teams, Planned Activity Group Teams, and our valued team of ## Home and
Community Care Workers.
All of our employees perform vital roles that are integral to the ongoing success of MHA Care. This was
never more evident during the COVD-19 Pandemic when our staff had to perform their roles in
extremely difficult and challenging circumstances. Our Home and Community Care workers were on the
frontline of our services during this period and through it all continued to put the welfare and wellbeing
of our clients before all else.
MHA Care likes to recognize and reward employees through our service recognition program that
recognizes years of service and our Bravo Award and Recognition program that recognizes outstanding
employees as assessed by their peers.

Service Recognition 2019-20
15 Years Service:
Gemma Parker
Heather Henderson
Kayleen Gissing
Elizabeth Steen
Annette Crocos
10 Years Service:
Wendy Farrall
Joanne Cornish

Marcia Nicholson
5 Years Service:
Angela Pallante
Hannah Douglass
Paula Swanwick
Julie Melville
Nicole Potter
Carolyn Drennen
Susan Ryswyk

BRAVO! Award Recipients 2019-2020
Nicole Goldsack
Cathy France
Xavier Ballard
Mollie McCann
Tess Johnson
Nicole Baker
Rosemary McMullan
Maud Sexton
Paula Swanwick
Jackie Stott
Emma Boyden
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Learning and Development
MHA Care also prides itself on staff learning and development. We continually strive to ensure our
employees are up to date with mandatory training, and offer other development opportunities for staff.
Below lists staff training opportunities provided to our employees in 2019-2020.
•
•
•
•
•
•
•
•
•
•
•
•

Activities Of Daily Living: Hydration And Nutrition
Activities of daily living: showering. HC (Aus)
Activities of daily living: hydration and nutrition
Activities of daily living: showering. HC (Aus)
Caring for a person with depression or anxiety
Case management for coordinators
Clinical skills for care staff: catheter bags, blood pressure, tubular bandages (HC) (Aus)
Covid-19 in a care environment (H-Aus)
Fire safety in the home
Manual handling: assisting clients safely
MHA care: abuse, recognising & reporting
MHA care advocacy: talk to us first (OPAN)

•
•
•
•
•
•
•
•
•
•
•
•

MHA care: bullying & harassment in the workplace (Aus)
MHA care: professional roles and boundaries (Aus)
MHA care: working with cultural diversity (Aus)
Professional roles and boundaries (Aus)
Promoting independence (Aus)
Reablement (Aus)
Responding to challenging behaviours: aggression
Risk assessment in the home
Safe food handling
Talk to us first (OPAN)
Transporting clients safely
Use of hearing aids and glasses
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Our Volunteers
MHA Care have a volunteer team of more than 440 community members who support us to
operate our Meals on Wheels, Opportunity Shop, Foodshare and Planned Activity Group
Programs. MHA Care is very thankful for our team of volunteers.
Our Meals on Wheels program continues to provide an essential service in our community
to support our customers to continue to live independently in their own homes.
In the last twelve months 370 Meals on Wheels Volunteers through their dedication and
commitment delivered a staggering 21,316 main meals to 460 customers with a smile, a
chat and looking out for their welfare.
We greatly appreciated our volunteer’s loyalty and flexibility during the COVID-19
restrictions and the changes we made in the way we delivered services. The COVID-19
impact saw a 28% increase in clients receiving meals across Victoria.
Our volunteers have demonstrated immense resilience through the pandemic and MHA is
thankful that they have stayed engaged with us and embraced the changes to the way we
delivered meals using good hand hygiene and hand sanitizer, wearing gloves and masks
between each home delivery and social distancing.
We asked our clients to help us too by coming to the door to take their meal or by leaving a
table or chair outside their door for our volunteers to place their meal on.
We acknowledge and thank our dedicated volunteer team who stepped up to help protect
the health and wellbeing of our most vulnerable community members ensuring they
remained nourished and safe at home not only during the pandemic but every day.
Visit by Senator Bridgette McKenzie
Senator Bridgette McKenzie visited MHA Care in May and we received the following
feedback:
“It was a pleasure to visit yourself and the team at MHA Care to learn more about the Meals
on Wheels service provided to the Yarrawonga Community and the difficulties you have
experienced during the COVID-19 pandemic.
It saddens me to hear that your Opportunity Shop has had to close and as a result you have
had to turn to alternate means to keep the program going. Despite this it was heartwarming to hear the passion that your volunteers, such as Ross & Anne have for the Meals
on Wheels Program.
I would like to sincerely thank yourself, Lorraine and all the MHA Care volunteers at MHA
Care for the selfless work you do and support that you provide to those members of the
community who, for whatever reason, are unable to cook for themselves whilst living
independently at home.
It is pleasing to hear that Meals on Wheels is able to continue during this difficult time and
that the volunteers are committed more than ever to those important daily visits including
the social welfare aspect.”
Lorraine Northeast
Volunteer Coordinator
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Moira Foodshare
The Moira Foodshare program has experienced significant growth throughout the year and
during the strangest of times.
Since the last Annual Report Moira Foodshare operated a very successful Xmas Hamper
program during the months of November – December 2019. We produced and delivered 506
hampers, each weighing approximately 14 kg, to over 500 families and individuals,
throughout Moira Shire and southern NSW.
The end of March was blighted by the terrible COVID19 pandemic which threw Moira
FoodShare’s program new challenges in respect to how our service was to continue. MHA
Care’s Board of Management responsibly requested all volunteers from the FoodShare’s
program to stand down from their volunteer activities in accordance with Federal and State
Government’s directives. The volunteers’ roles were backfilled by a skeleton staff from MHA
Care; however, we were acutely aware that demand for food relief and support may well
accelerate quickly.
Accordingly, we took an approach of watch and wait and address each day of activity on its
merits. We opened both shopfronts every day, and in Cobram opened for longer hours from
11.00 a.m. to 3.00 p.m. However, during the COVID19 pandemic we have observed a relative
reduction in the number of clients attending at our shopfronts. We believe this change in
activity was due to a combination of several factors, namely:

•

Government directives to the community to stay at home

•

Genuine fears of individuals to move about in the community, even for food relief.

•

Significant increases in social welfare payments e.g. Newstart allowance, which enabled
individuals to purchase foods rather than rely on recued food supplies.

•

Additional financial support through the Jobkeeper program, and accordingly enabled
individuals to purchase foods.

•

Referral agencies e.g. St. Vincent De Paul, Community Neighbourhood Houses, and
schools, who historically refer individuals and families to Moira Foodshare for food
relief, closed in accordance with government directives.

It was a very challenging period after late March as most donor food avenues had been wiped
out due to the extraordinary run on the supermarket industry. The previous levels of food
normally donated to large food relief agencies like Foodbank Victoria and therefore
accordingly, Moira Foodshare, are only just starting to return to pre COVID19 levels.
The activity of the Foodshare program during June continued to escalate but not through
traditional services at our shopfronts, but rather through intensifying our support of outreach
programs operating within schools and other service providers. During this period of May –
July, and continuing today, we have provided family packs of food to those families that have
been identified by schools and other church organisations, as being vulnerable families and
suffering from food insecurity.
The objective of the program is to provide sufficient and adequate food supplies to a family,
in addressing their food needs for a 24-hour period once a week, every week. Accordingly,
the family in receipt of this food for the one day every week, can enable them to direct their
monies that would have been normally spent on food on that day, to other household
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expenses. The challenge for our program was to ensure that we sourced sufficient and
adequate quantities of food to ensure the program remained sustainable.
Our program began recording the weight of food being distributed in May 2019, and the
growth of our food distribution activities can be demonstrated with the following table. The
numbers of adults and children in the table are those persons who received food from the
two shopfronts.
Month
July 2019
August 2019
September 2019
October 2019
November 2019
December 2019
January 2020
February 2020
March 2020
April 2020
May 2020
June 2020

Kilos of
food
4500
7200
5600
6400
5500
6700
4300
5600
6800
7400
5900
8300

Adults
149
203
201
262
206
187
130
195
220
160
145
186

Children
84
109
118
144
125
81
81
113
121
103
95
98

The increase in monthly food distribution weight is accounted for by the increase in numbers of people
receiving food through our broader family pack program, referred to above. We support the schools
and other organisations (listed below) in their distribution to families and individuals facing food
insecurity.

•
•
•
•
•
•
•
•

St. Joseph Cobram
Cobram & District Specialist School
Yarrawonga P12
Ignite Life Church Yarrawonga
Along the Murray Psychology Service (Yarrawonga)
Merriwa SRS(Cobram)
Nathalia & District Pre-School

Numurkah Neighbourhood House
Vale Josef Neuwirth – Sadly, Joe passed away on 12 June 2020. Joe’s contribution was invaluable, not
only as a Master Builder with his repair and building skills, but also as a wonderful and passionate
supporter of all things involving Moira Foodshare. His morning tea banter is sadly missed.
The perseverance and commitment of our wonderful volunteers is something special particularly
during the past six months, when their health and wellbeing was under more threat than most. The
Yarrawonga shopfront is superbly managed and maintained by Lee Powell, and his local knowledge
and influence in garnishing support from the community is of the highest standard. Equally, Frank
Wallace is a magnificent example of the passion and commitment which drives the Moira Foodshare
program daily. All volunteers are to be commended for their wonderful support of this program
entering its 23rd year.

Alan Petrie
Coordinator
Moira FoodShare
MHA Care Annual Report 2019-20 - 11

List of Donors to FoodShare

•

•
•
•
•
•
•

Food and Resources
Woolworths Cobram – bread, frozen
• Brereton’s Bakery Yarrawonga – bread
meats, and other room temperature
and cake products
packaged products.
• Yarrawonga IGA – packaged foods
Artisan Bakery Cobram – breads and
• Foodbank Victoria
pastries
• Woolworths Yarrawonga – packaged
Jessanda Farm Fresh - eggs
foods
MON sauces Barooga – tomato sauce
• Shepparton Foodshare – refrigerated
products, mayonnaise, tartare sauce
and frozen foods, tinned foods (SPC)
Campbells Soups Lemnos – tinned
• Wodonga Foodshare – cereal products
soups, soup stock, breakfast juice
and fruit bars
Simplot Echuca – pasta sauce, tuna
• Club Mulwala (RSL)
bake, tomato paste
• Peter & Michael Macheda of Kellaway
James Kelly (Kelly Bros) – in season
Industries – packaging/boxes/cartons
vegetables by the bin load

• Joe and Cherie Macheda Orchards – in

• Foott Waste – cardboard collections
• Joan Dohnt from Nathalia – emergency

season fruit

hamper bags

• Baker’s Delight Cobram - bread

• Saputo (ex - Murray Goulburn) - Lasagnes
• Saputo (ex - Murray Goulburn)

Financial Donations
• Barooga Lions

• St. Vincent De Paul Society Berrigan

• Alan Blatchford (Cobram)

• Berrigan Shire Council

• Bev Fisher

• Mogg Osborne P/L

• Cobram - Barooga RSL

• Moira Shire Staff – Green Team

• Alan & Janet Frederickson

• Sztainboks – Accountants

• Matt Nagle Butchers – Yarrawonga

• Yarrawonga Inner Wheel Club

• Uniting Church JerilderieShepparton

• Lions/Red Cross Club Berrigan

Court Fund

• Ignite Life Yarrawonga
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Yarrawonga Community Opp Shop & Storage and Sales Centre
2019-2020 has been a most interesting year. We have continued sorting through stock both at the Opp
Shop and the Storage & Sales Centre. Both of our Sites are now looking brighter and more organized
thanks to our Staff and small band of dedicated Volunteers.
My Assistant Jeannine Denny in her ninth year of employment with MHA Care now manages all clothing
and linen stock within both stores. It is Jeannine’s fastidious eye for detail in presenting our stock so
well to our Customers that has seen our clothing and linen flying off the racks. Our prices overall
throughout our Stores continues to be low with our goal to have the best quality and price for goods
across the Yarrawonga/Mulwala Opp Shops.
During this past year we have continued helping those in need, most notably our local neighbours in the
North East with donations of clothing to those affected by the Bushfires when evacuated to our local
hospitals for care during the crisis. Our wildlife too was not forgotten with donations of materials for
bedding & pouches to ensure our marsupials were cared for until they were able to be released.
In December 2019 we enjoyed a fantastic end of year get together with our volunteer that was
sponsored partly by Club Mulwala and I thank them for their community gesture towards this event. It
was a great evening which was enjoyed by all who attended.
It was at the end of March 2020 that our lives were altered to an enormous degree by the Covid19
Pandemic. It was then that the Board and CEO took the measures to keep the Staff and our team of
Volunteers safe by making the difficult decision to close our Shops. It was a decision that no doubt
would not have been done lightly and we thank them for placing our safety first and foremost rather
than dollars flowing through the registers. During this time my Assistant and I worked behind the closed
doors of our Stores and at Foodshare Yarrawonga where we were able to continue to help those in
need, a job that we found to be most necessary as unemployment hit our area with our registered Clubs
being some of our larger Employers closing for business. Our stores reopened in June 2020 with great
gusto and it was lovely to see our Customers once again along with our very small band of Volunteers
returning.
We shall continue to operate with Covid19 Safe practices as this is something, we must all now adapt to
and in true “Australian Spirit” keep on keeping on. Our Customers have been brilliant in their attitude of
minding social distancing and continuing to support us at both our Shops. To our Customers, thank you
for returning when we reopened, it has been great to see our regulars coming back through the door.
Our Opp Shop and Storage and Sales Centre could not survive without the generous donations of
household goods and clothing from our Community, and we thank you for this.
Finally, to our valued Volunteers for their dedication and time, thank you so much, to continue to work
under such conditions has been so greatly appreciated. It has been a privilege and a pleasure to work
another year with you all.

Lynne M Dowsett
Coordinator
Yarrawonga Community Opp Shop and Storage & Sales Centre
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We would like to extend a sincere thank you to the following organisations for their support throughout
the year –
Victorian Department of Health and Human Services
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Yarrawonga Health
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Our Staff attended and actively participated in regular meetings with:
Health Services (District Nursing and Community Health), membership on the Hume Region Aged Care
Collaborative, Hume Health Services Partnership and the Goulburn Valley Primary Care Partnership were
productive and helpful in keeping our company informed.
CHSP/HACC Managers Alliance
HACC PYP Managers Meeting
CHSP Regional Meeting
RAS Managers Meeting
RAHT/MHA Managers Meeting
Yarrawonga/Nathalia Service Providers Network
Our membership and participation in the above groups have been productive and greatly assisted in
keeping MHA Care informed of changes to the various programs and services we provide.
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Audited Statement of Accounts
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Main Office:
22 Orr Street
(P.O. Box 376)
YARRAWONGA VIC 3730

Cobram:
3697 Murray Valley Highway
COBRAM VIC 3644

Nathalia:
9 Harcourt Street
Nathalia VIC 3638

Numurkah:
38 McCaskill Street
NUMURKAH VIC 3636

For information Please contact us on:

03 5742 1111
Or visit:

www.mhacare.org.au

