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Mission Vision and Values
Vision
MHA Care provides “The Right Care for You”. 

Mission

MHA Care will deliver ongoing tailored services that support people to maintain their 
independence and to remain living in their homes and communities. 

Values

MHA has identified five core values that the organisation and its staff live by:
Compassion: 	 MHA customers represent some of the most disadvantaged and less fortunate 

members of our community and our staff are committed to treating each of 
these customers with compassion and respect.

Accountability: 	 The Board of Management and Leadership Team maintain the highest 
levels of accountability for providing a high-quality, reliable service to the 
communities in which it operates.

Responsiveness: 	 MHA provides a service that is responsive to the needs of its customers and 
stakeholders.

Transparency: 	 The Board of Management, and Leadership Team are committed to operating 
in a transparent way so as to promote the continuing confidence of its 
customers and stakeholders in the organisation.

Sustainability: 	 MHA Care provides services that are critical in maintaining the health and 
well-being of its customers, and therefore will operate in a sustainable way 
so that these services can continue to be provided over the longer-term.

Our Signature Behaviours
At MHA Care the way we do our business is underpinned by our signature behaviours which are 
based on the following:

Our People

Our Performance

Our Professionalism

1. We will deliver all of our services the way we would like them 

to be delivered ourselves.

2. We will Promote all MHA Care services with integrity and 

enthusiasm.

3. We will take ownership for our actions and responsibilities.

4. We will demonstrate that we are the best at what we do. 

5. We will treat everyone with respect and compassion.
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Chairperson’s and CEO’s Report
On behalf of the Board of Management of MHA Care Limited we are pleased to present this 
report outlining the performance of the company in the period from July 2018 to June 2019. 

After several years of uncertainty driven by the continually changing service environment in the 
Aged Care sector, 2019 has seen MHA Care experience a period of stability while continuing to 
grow in strength and in our ability to meet the needs of the Aged in our community. 

The Board continue to be committed to achieving long term financial viability while maintaining 
a clear focus on our clients and their carers as we implement change and continue to grow. 
The Board recognises that it is through the highly valued and continued commitment of our 
staff and volunteers to their work and willingness to share accountability in the growth and 
sustainability of the business with the Board, there is a quiet confidence that MHA will continue 
to strengthen and build on the achievements made. 

At MHA Care we are fortunate to have an extremely dedicated volunteer workforce of over 500 
volunteers. Our volunteers assist with the Delivered Meals program, Moira Foodshare program, 
the Opportunity Shop and Planned Activity Groups.  All of which are critical support services in 
our area. 

It is through the invaluable work and commitment of our volunteer workforce that MHA Care 
have been able to assist some of the more vulnerable members of our communities, across the 
shire to  maintain their health, wellbeing and live and participate in the communities where 
they choose to live.

We would like to thank all our valued employees for their continued commitment to providing 
a variety of high-quality supports and services to those elderly people, people with disabilities 
and their carers that we support. Remember what you do makes a difference; sometimes it must 
seem, that to the world you may be just one person, but to one person you may be the world. 
Thank you for making that world a better place for our clients.

The ongoing changes within the Aged Care and Disability sectors will continue to place 
challenges on our ability to consistently deliver quality services and supports in a consumer 
directed and financially accountable environment. Throughout this year the Team at MHA have 
been able to successfully manage these challenges, and this has been demonstrated by the 
successful outcome of our Quality Review and financial performance that resulted in a posted 
surplus of $51,167 for the financial year on an operating revenue of $5,586,872. 

MHA has completed another rewarding year. We have achieved a great deal and will keep 
working towards ensuring that our Clients remain our focus, the provision of programs of 
excellence our aim, and client satisfaction the measure of our success. We look forward to the 
opportunities and challenges in the coming year with optimism and confidence.		
	

Bernadette McKenzie				    Michael Hogan

MHA Chairperson					     Chief Executive Officer
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Service Manager’s Report
2018/19 has been another busy and exciting year for MHA Care.

During the reporting period we provided Commonwealth (CHSP), State (HACC PYP) and Privately 
funded services to 1961 clients across the shire and surrounds

  	 •	66 Home and Community Care Program for Younger People clients

	 •	1169 Commonwealth Home Support Program clients

	 •	726 Private clients

Assessment

The Regional Assessment team are responsible for conducting client assessments on behalf of 
the Commonwealth and State Governments and the Department of Health.

The holistic assessments determine eligibility to access government funded services, while 
assisting clients to access the supports required to meet their goals.

The assessment team conducted 595 CHSP assessments and 114 HACC PYP assessment/reviews in 
the last DHHS reporting period, resulting in a combined 2957 assessment hours.

Home and Community Care Services

Approximately 65 Community Care Workers travelled 288,000 kms, providing 105,134 hours of 
services. 

With a further 450 volunteers delivering 21,000 meals on wheels to 322 customers across the 
region. 

35, 438 hours of private services were purchased in 2018/19 with requests for services being 
received from, Post-Acute Care and Transition Care programs, Carer Support Services, NDIS, 
Cobram District Health, Community Interlink, Benetas, Australian, Veterans Home Care, Villa 
Maria and MHA Care Home Care packages to name a few.
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Planned Activity Groups

The MHA Care Planned Activity Groups provide activities, outings, friendship and support. 
Groups operate from  Yarrawonga, Cobram and Nathalia, over the past year, 190 Planned 
Activity  Group clients have spent 27,757 hours participating in an exciting array of activities 
both in house and in the community, including Swimming and Hydrotherapy groups, Morning 
Melodies, Shopping Trips, Movies, Lunches, Craft and Special Celebrations.

The Planned Activity Groups also have guest speakers who regularly attend, providing 
presentations on a wide variety of topics such as Home Safety, Emergency Planning, Hearing, 
Vision and Allied Health Services.

Home Care Packages

IThe Home Care Package Program has continued to grow over the past year, at the end of 
the reporting period, 103 package recipients have elected to have their packages and services 
managed by MHA Care.
Two full time Care Managers work alongside Home Care Packaged clients, ensuring the 
appropriate services and supports are in place to meet their care needs.
The Home and Community Care industry continues to experience ongoing changes due to the 
implementation of NDIS and changes to the Commonwealth Home Support and Home Care 
Package programs, we look forward to continuing to support and assist community members 
to live actively and independently in their homes and community.

Wendy Farrall

Service Manager
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Our Staff
MHA Care employs 94 people from across the Moira Shire and into bordering towns. The 
workforce is comprised of full time, part time and casual staff.  This includes an administrative 
team, assessment team, opportunity and foodshare team, planned activity group staff and our 
65 Community Care and Home Care Workers. 

All our employees are vital to the success of MHA Care. They are the face of the business and 
also develop the relationships with customers, which enhances our reputation as a care provider. 

MHA Care likes to recognize and reward employees in two ways. The service recognition 
program congratulates employees who have been with the company for 5, 10, 15, 20 years 
and so on for their length of service and commitment to MHA Care. The Bravo Reward and 
Recognition program, is awarded on a quarterly basis and rewards outstanding employees 
with a gift voucher. Below outlines employees who have been recognised in these programs 
throughout 2019. 
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Service Recognition 2019 

Patricia Hawks – 30 years of service

Leanne Walker – 10 years of service 

Dalureen Kelly-Penberthy – 5 years of service  

BRAVO!  
Award Recipients 2019

Amber Vucinic

Cathy France

Debbie Hawkins

Kerri McKenna

Tessa Johnson

Nicole Baker

Nicole Potter

Paula Fazzolari 

Jo Cornish

Susan Ryswick

Lorraine Northeast

Carolyn Bushby 

Della Kelly-Penberhty 

Gemma Parker 

Learning and Development
MHA Care also prides itself on staff learning and 
development. We ensure employees are up to 
date with mandatory training, and offer other 
development opportunities for staff. Below lists 
staff training opportunities for employees in 
2019.

•	Elder Abuse; Recognising and Responding to 
Abuse

•	Advocacy; Talk to Us First 

•	Dementia Training 

•	Professional Boundaries

•	Wellness and Reablement 

•	Manual Handling

•	Fire Safety Training 

•	First Aid – Level 2

•	CPR refresher

•	Anaphylaxis

•	Infection Control

•	Bullying and Harassment 

•	Cultural Diversity 

•	Leadership Skills; Communicating and 
Supporting a Remote Team 

•	Case Management for Coordinators 

•	Conducting Annual Performance Appraisals 

•	Sage Micro Pay for the Experienced User

•	Return to Work Coordinator Training 

•	Working with Carers and the Care 
Relationship 

•	Identifying Family Violence – Department of 
Health and Human Services 
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Our Volunteers
MHA Care have a volunteer team of more than 450 community members who support us 
to operate our Meals on Wheels, Opportunity Shop, Foodshare  and Planned Activity group 
Programs.

Australian Volunteers contribute an estimated $290 Billion dollars to our economy annually 
yielding a $450% return in every dollar invested. The time given by volunteers is equivalent to 
109 Million full time employees. 

Our Meals on Wheels program continues to provide an essential service in our community to 
support our customers to continue to live independently in their own homes.

There are 700 Meals on Wheels services across Australia and we are part of a Meals on Wheels 
Team which consists of 78,700 volunteers. Together our volunteers make around 10 Million 
house calls per year.

In the last twelve months 380 Meals on Wheels Volunteers through their dedication and 
commitment delivered a staggering 21,185 main meals to 302 customers with a smile, a chat 
and looking out for their welfare. 

110 volunteers in Cobram delivered 6,194 main meals to 110 customers.

40 volunteers in Nathalia delivered 2,302 main meals to 37 customers.

98 volunteers in Numurkah delivered 5,951 main meals to 84 customers.

130 volunteers in Yarrawonga delivered 6,738 main meals to 91 customers.

Our volunteers who have completed five or more years of service, were presented with 
Certificates of recognition at our Christmas thank you afternoon teas.  Some of our volunteers 
have given over 50 years of service in their local community.



 MHA Care Annual Report 2018-2019 - 9

Moira Foodshare
This year we have been very active in the pursuit of obtaining and sourcing rescued foods as 
we continue to work with and be supported by local farmers and businesses at increasing our 
sources of supply and the varieties of donated foods to be distributed.

Due to our expanding partnerships with Shepparton and Wodonga Foodshares, we now have 
regular access to large supplies of eggs, frozen meals consisting of rice, red meat, chicken, and 
vegetables, as well as increased supplies of cereals, oats, and dairy products  including cheeses, 
yoghurts, creamed cheese, and even ice cream.

The new warehouse in Karook St. Cobram serves our operations well, and we have increased 
our storage racking to accommodate the additional foods we are sourcing. Additionally, as we 
are now in receipt of significant supplies of frozen foods, we have secured three large freezers 
to accommodate the additional frozen foods and have made several applications for grants for 
the purpose of installing increased refrigeration. 

In early May 2019 we have commenced recording the weights of foods that Moira Foodshare 
distributes in whole kilograms. These details are recorded from the clients who attend at 
shopfronts when using vouchers, and also foods that are weighed at the warehouse prior to 
distribution to welfare agencies in Yarrawonga, Cobram Numurkah, Nathalia, Berrigan, Finley, 
and Deniliquin. 

In addition to the distribution of food, emergency hampers are distributed during special fund-
raising events, emergencies and of course to individuals in need of immediate help. There were 
1739 adults and 1331 children supported during the year through our Shopfronts in Cobram 
and Yarrawonga and hundreds more children received food relief through our supply of food 
to school programs and early childhood centres.

There has been approximately 25,000 kg of food distributed over the last 5 months, ie. 5000kg 
per month, and the current records suggest these quantities will continue.

The real significance of this food distribution is in the knowledge that the food has been high 
in protein content including eggs, cheese, and meat products, and that the area of distribution 
is consistently across several LGA’s.

Moira Foodshare continues to be an active participant at the meetings of the Berrigan Finley 
Community Network, held in Finley every quarter, and we also attended at the drought relief 
“Blues on the River” music festival on 4 May in Tocumwal, where we distributed food hampers 
and provided information to those attending in regards to our food relief program.

The wonderful commitment of our volunteers and the continued significant financial support 
of Moira Shire cannot be understated in maintaining this valuable community program.

Along with the generous donations 
of funding, food supplies, and in kind 
services from community groups and local 
businesses, the Foodshare program will 
continue to provide support for thousands 
of people in need.

Both Lee Powell and Frank Wallace are 
also to be commended on their tireless 
efforts in maintaining the service of the 
respective east and west branches of Moira 
Foodshare.  
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List of Donors to FoodShare
•	Saputo (ex - Murray Goulburn) – cheese 

product

•	Woolworths Cobram – bread, frozen meats, 
and other room temperature packaged 
products.

•	Artisan Bakery Cobram – bread and pastries

•	MON sauces Barooga – tomato sauce 
products, mayonnaise

•	Campbells Soups Lemnos – tinned soups, 
soup stock, breakfast juice

•	Simplot Echuca – pasta sauce and tuna bake

•	Unilever – packaged soups

•	James Kelly (Kelly Bros) – in season 
vegetables by the bin load

•	Joe and Cherie Macheda Orchards – in 
season fruit

•	Yarra Hot Bake (Yarrawonga) – bread and 
cake products

•	Yarrawonga IGA – packaged foods

•	Foodbank Victoria

•	Woolworths Yarrawonga – packaged foods

•	Shepparton Foodshare – refrigerated and 
frozen foods, tinned foods (SPC)

•	Wodonga Foodshare – cereal products and 
fruit bars 

•	St. Vincent De Paul Society Berrigan – 
Financial Donation 

•	Berrigan Shire Council - Financial Donation

•	Mogg Osborne P/L - Financial Donation

•	Moira Shire Staff – Green Team - Financial 
Donation

•	Sztainboks – Accountants - Financial 
Donation

•	Lions Club Berrigan - Financial Donation 
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Yarrawonga Community Opp Shop 
& Storage and Sales Centre
These past seven months have been an incredibly exciting time at both our Opp Shop & Storage 
& Sales Centre.  Since being fortunate enough to come on board working for MHA Care it has 
been a privilege to work so closely with our small loyal band of Volunteer’s that continue to 
strive for excellence in display & the provision of goods available for sale at both of our Sites.  

Our Staff are greatly supported by our Volunteers & a total revamp of both Sites has now 
taken place giving our customers a cleaner, brighter and open environment to shop in. We have 
also made a significant effort to ensure that we continue to offer a wide range of day to day 
household and personal items as well as the odd treasure at very reasonable prices. We continue 
to support local Community Groups and charities with in-kind donations of goods.

We would like to acknowledge and thank the Local Community who continue to support us 
through the enormous amount of fantastic donations that they continue to bestow upon us to 
sort, clean, price & resell.

We are constantly coming up with new ideas, lowering prices & keeping in touch with the needs 
of our Community across the board.  

Although small Local Communities and operations similar to ours have been challenged by the 
effects of the current drought it has been our commitment to listening to our customers and 
understanding the pressures placed on families and individuals that has placed us in good stead 
and allowed us to continue to support Local Community groups and charities during this period.  

As a “newbie on the block” it has with the support of my Staff & Volunteers been an honour & 
privilege to work with all at MHA Care to serve our customers and Community with a smile & 
just generally enjoying coming to work each day.  

To each & everyone in our Community that have made a donation or purchased something 
throughout the year, thank you.  

To my Staff & Volunteers, without you we could not continue.  Your dedication, skill, & time 
given to our Store’s (myself, & MHA Care) does not go unnoticed & is greatly appreciated.  
Thank you all so much. 

Lynne M Dowsett

Coordinator

Yarrawonga Community Opp Shop
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Acknowledgements
Throughout the year we have continued to take an active role in working with other organisations 
both locally, regionally and state-wide.  

MHA would like to extend a sincere thank you to the following organisations for their support 
throughout the year:

Our Staff attended and actively participated in regular meetings with:

Health Services (District Nursing and Community Health), membership on the Hume Region 
Aged Care Collaborative, Hume Health Services Partnership and the Goulburn Valley Primary 
Care Partnership were productive and helpful in keeping our company informed.

CHSP/HACC Managers Alliance

HACC PYP Managers Meeting 

CHSP Regional Meeting

RAS Managers Meeting

RAHT/MHA Managers Meeting

Yarrawonga/Nathalia Service Providers Network

Our membership and participation in the above groups have been productive and greatly 
assisted in keeping MHA Care informed of changes to the various programs and services we 
provide.

•	Victorian Department of Health and 
Human Services

•	Commonwealth Department of Health

•	Moira Shire Council

•	Yarrawonga Health

•	Cobram District Health

•	Numurkah District Health Service

•	Nathalia District Hospital
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a strategic level define and guide the direction of MHA Care, in the short and long‐term, and make informed 
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‐ 
‐ 
‐ 
‐ 

full‐time
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Lead auditor’s independence declaration under section 60‐40 of the Australian 
Charities and Not‐for‐profits Commission Act 2012 to the directors of MHA Care 
Limited 
 
 
As lead auditor for the audit of MHA Care Limited for the year ended 30 June 2019, I declare that, to the 
best of my knowledge and belief, there have been: 
 
i) no contraventions of the auditor independence requirements of the Australian Charities and Not‐for‐

profits Commission Act 2012 in relation to the audit; and 
ii) no contraventions of any applicable code of professional conduct in relation to the audit.  

   
Andrew Frewin Stewart  Brad Ead 
61 Bull Street, Bendigo Vic 3550  Lead Auditor 
Dated this 28th day of October 2019 
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Non‐current assets

Total non‐current assets

Non‐current liabilities

Total non‐current liabilities
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Comprehensive income 
‐

‐

Comprehensive income 
‐ ‐ ‐

‐
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‐



24 - MHA Care Annual Report 2018-2019

epared the financial statements on the basis that the company is a non‐reporting entity because there 

Not‐for‐ 
. The company is a not‐for‐profit entity for financial reporting purposes under Australian 

Not‐for‐profits

Not‐for‐profits

and measurement, a single, forward‐looking "expected loss" impairment model and a substantially reformed approach to 
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Non‐reciprocal grant revenue is recognised in profit or loss when the entity obtains control of the grant and it is probable 

 

 

other short‐term highly liquid investments 
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assets. All other receivables are classified as non‐current assets.
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asset’s

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each reporting period. 

10%‐33% 

 

the instrument is classified “at fair value through profit or loss”, in which case transaction costs are

‐ 
‐ 

‐ 
‐ 
‐ 
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‐ 
‐ part of a portfolio where there is an actual pattern of short‐term profi
‐ 

The change in fair value of the financial liability attributable to changes in the issuer’s credit risk is taken to other 

‐ 
‐ 
‐ 

‐ 
‐ 

‐ 
‐ 
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‐ 

‐ 

‐ it eliminates or significantly reduces a measurement or recognition inconsistency (often referred to as an “accounting 
mismatch”)

‐ 

‐ 

initial designation of financial instruments to measure at fair value through profit or loss is a one‐time option on initial 

including any non‐cash assets transferred or liabilities assumed, is rec
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‐ 
‐ 
‐ 

- 

Expected credit losses are the probability‐weighted estimate of credit losses over the expected life of a 
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of the asset, being the higher of the asset’s fair value less costs to sell and value in use, is compared to the asset’s carrying 
value. Any excess of the asset’s carrying value over its recoverable amount is expensed to the statement of profit or loss 

asset’s

amount of the cash‐generating unit to which the asset belongs.

 

Provision is made for the entity’s obligation for short‐term employee benefits. Short‐term employee benefits are benefits 

leave. Short‐term employee benefits are measured at the (undiscounted) amounts expected to be paid when the obligation 
ntity’s obligations for short‐term employee benefits such as salaries and wages are recognised as part of 

long‐term

vice leave and annual leave entitlements as other long‐term employee benefits as 

or the entity’s obligation for other long‐term employee benefits, 

assumptions of obligations for other long‐term employee benefits are recognised in profit or loss in the periods in which 

The entity’s obligations for long‐term employee benefits are presented as non‐current liabiliti
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defines obligations for short‐term employee benefits as 

recoverable amount of the cash‐generating unit to which the asset belongs.

future cash flows are discounted to their present value using a pre‐tax discount rate that reflects current market 

If the recoverable amount of an asset (or cash‐generating unit) is estimated to be less than its carrying amount, the carryin
amount of the asset (cash‐generating unit) is reduced to its

, the carrying amount of the asset (cash‐generating unit) is increased to 

mpairment loss been recognised for the asset (cash‐ 
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● 

● 

● 

In estimating the fair value of an asset or a liability, the company uses market‐observable data to the extent it is availabl
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five‐step

AASB 16 Leases introduces a single, on‐balance sheet lease accounting model for lessees. A lessee recognises a right‐of‐use 

payments. There are recognition exemptions for short‐term leases and leases of low‐value items. Lessor accounting 
–

‐ 

‐ 

‐ 

‐ 

‐ 



36 - MHA Care Annual Report 2018-2019

 

‐ 

‐ 

‐ 

 

  

‐ Commonwealth Government grants
‐ 
‐ Local Government grants

 

  

‐ Client fees
‐ External agency purchases
‐ Donations
‐ Opportunity shop 
‐ Interest and dividends
‐ Profit on disposal of non‐current assets
‐ Other income
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‐ salaries and wages
‐ superannuation
‐ 
‐ other employee benefits

 

 
Depreciation and amortisation of non‐current assets

  

‐ buildings
‐ plant and equipment
‐ motor vehicles
‐ software
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Current trade receivables are generally on 30‐day terms.

  

  

   

   

  

   

  

  

‐
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‐ ‐ ‐
‐ ‐

‐ ‐
‐

     

‐ ‐
‐ ‐
‐
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‐

‐
‐ ‐ ‐
‐ ‐ ‐
‐
‐

‐

‐ ‐ ‐
‐
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Non‐current
  

The non‐current portion for this provision 

 

  

  

‐ depreciation and amortisation
‐ profit on disposal of non‐current assets

  

‐ 
‐ 
‐ 
‐ 
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‐ ‐
‐ ‐

‐ ‐

    

    

‐ ‐
‐ ‐

‐ ‐

There were no transfers between fair value hierarchies during the reporting period. The company’s policy is to recognise 

● 

● 

● 

 

Payable ‐ minimum lease payments
  

‐ no later 
‐ between 12 months and 5 years
‐ greater than 5 years ‐ ‐
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The company's financial instruments consist mainly of deposits with banks, local money market instruments, short‐term 

‐ 
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 Comply with Australian Accounting Standards ‐ Special Purpose Reporting;

 

 

This declaration is signed in accordance with subs 60.15(2) of the Australian Charities and Not‐for‐profits Commission 
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Independent auditor’s report to the members of MHA Care Limited 
 
Report on the audit of the financial statements 
 
Our opinion 
In our opinion, the financial report of MHA Care Limited being a special purpose financial report, is in 
accordance with the Australian Charities and Not‐for‐profits Commission Act 2012, including: 
 
i. giving a true and fair view of the company’s financial position as at 30 June 2019 and of its performance 

for the year ended on that date; and 
ii. complying with the accounting policies described in Note 1 of the financial report and the Australian 

Charities and Not‐for‐profits Commission Regulations 2013. 
 
What we have audited 
MHA Care Limited’s (the company) financial report comprises the: 

 Statement of financial position as at 30 June 2019 
 Statement of profit or loss and other comprehensive income for the year then ended 
 Statement of changes in equity for the year then ended 
 Statement of cash flows for the year then ended 
 Notes comprising a summary of significant accounting policies and other explanatory notes 
 The directors' declaration of the entity. 
 
Basis for opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report 
section of our report.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 
 
Basis of accounting and restriction on distribution 
Without modifying our opinion, we draw attention to Note 1 to the financial statements, which describes 
the basis of accounting. The financial report has been prepared to assist MHA Care Limited to meet the 
requirements of the Australian Charities and Not‐for‐profits Commission Act 2012. As a result, the financial 
report may not be suitable for another purpose. 
 
Other information 
The company may prepare an annual report that may include the financial statements, director’s report 
and declaration and our audit report (the financial report). The annual report may also include “other 
information” on the entity’s operations and financial results and financial position as set out in the financial 
report, typically in a Chairperson’s report and reports covering governance and other matters. 
 
The directors are responsible for the other information. An annual report has not been made available to us 
as of the date of this auditor's report. 
 
Our opinion on the financial report does not cover the other information and accordingly we will not 
express any form of assurance conclusion thereon. 
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Our responsibility is to read the other information identified above when it becomes available and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. 
 
If we identify that a material inconsistency appears to exist when we read the annual report (or become 
aware that the other information appears to be materially misstated), we will discuss the matter with the 
directors and where we believe that a material misstatement of the other information exists, we will 
request management to correct the other information. 
 
Other Matter  
The financial report of MHA Care Limited, for the year ended 30 June 2018, was audited by another auditor 
who expressed an unmodified opinion on that report on 1 November 2018. 
 
Independence 
In conducting our audit, we have complied with the independence requirements of the Australian Charities 
and Not‐for‐profits Commission Act 2012. 
 
Directors’ responsibility for the financial report 
The directors of the company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with the accounting policies described in Note 1 of the financial report and the 
Australian Charities and Not‐for‐profits Commission Act 2012 and for such internal control as the directors 
determine is necessary to enable the preparation of the financial report that is free from material 
misstatement, whether due to fraud or error. 
 
In preparing the financial report, the directors are responsible for assessing the company’s ability to 
continue as a going concern, disclosing as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the company or cease 
operations, or have no realistic alternative but to do so. 
 
Auditor’s responsibility for the audit of the financial report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement 
when it exists. Misstatement can arise from fraud or error and are considered material if, individually or in 
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of this financial report. 
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing 
and Assurance Standards Board website at: http://www.auasb.gov.au/home.aspx. This description forms 
part of our auditor’s report. 

   
Andrew Frewin Stewart  Brad Ead 
61 Bull Street, Bendigo, 3550            Lead Auditor 
Dated this 28th day of October 2019
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